
 
 

	
  
 

Sound Physicians Deepens its Performance Improvement Focus and Executive Leadership  
 

 
Tacoma,	
  WA	
  –	
  Dec.	
  15,	
  2011	
  –	
  Sound	
  Physicians,	
  a	
  leading	
  hospitalist	
  organization	
  focused	
  on	
  driving	
  
improvements	
  in	
  quality,	
  satisfaction	
  and	
  financial	
  performance	
  of	
  inpatient	
  healthcare	
  delivery,	
  today	
  
announced	
  the	
  promotion	
  of	
  Tom	
  Hashman	
  to	
  Senior	
  Vice	
  President,	
  Performance	
  Improvement.	
  The	
  new	
  
position	
  deepens	
  the	
  organization’s	
  focus	
  on	
  innovative	
  performance	
  improvement	
  strategies	
  for	
  its	
  hospital	
  
partners.	
  	
  
	
  
Hashman	
  is	
  accountable	
  for	
  the	
  development,	
  implementation,	
  measurement	
  and	
  continuous	
  improvement	
  of	
  
the	
  organization’s	
  performance	
  management	
  initiatives.	
  Hashman	
  will	
  have	
  oversight	
  of	
  the	
  organization’s	
  Six	
  
Sigma	
  and	
  Lean-­‐certified	
  Clinical	
  Operations	
  team,	
  which	
  works	
  closely	
  with	
  our	
  partners	
  in	
  the	
  creation	
  of	
  
customized	
  process	
  improvement	
  strategies.	
  Under	
  Hashman’s	
  direction,	
  the	
  team	
  will	
  further	
  its	
  work	
  in	
  
developing	
  solutions	
  to	
  aid	
  hospitals	
  as	
  they	
  navigate	
  Medicare’s	
  value-­‐based	
  purchasing	
  and	
  readmissions	
  
initiatives.	
  	
  
	
  
“As	
  a	
  hospitalist	
  organization,	
  our	
  focus	
  is	
  on	
  delivering	
  exceptional	
  value	
  for	
  our	
  hospital	
  partners,”	
  said	
  
Robert	
  Bessler,	
  MD,	
  chief	
  executive	
  officer	
  of	
  Sound	
  Physicians.	
  “Tom’s	
  role	
  is	
  pivotal	
  to	
  our	
  ability	
  to	
  improve	
  	
  
our	
  partners’	
  operations	
  and	
  essential	
  to	
  our	
  efforts	
  to	
  deliver	
  the	
  highest-­‐quality	
  inpatient	
  care	
  possible.”	
  	
  	
  
	
  
Hashman	
  joined	
  the	
  organization	
  in	
  2005	
  and	
  most	
  recently	
  served	
  as	
  vice	
  president	
  of	
  operations	
  and	
  
informatics.	
  He	
  established	
  the	
  organization’s	
  regional	
  operations	
  and	
  its	
  systematic	
  methodology	
  for	
  
analyzing	
  performance	
  and	
  reporting	
  results	
  relative	
  to	
  Medicare	
  and	
  Sound	
  Physicians’	
  benchmarks.	
  	
  
	
  
Hashman	
  holds	
  a	
  Bachelor	
  of	
  Science	
  degree	
  and	
  Master	
  of	
  Science	
  degree	
  in	
  chemical	
  engineering	
  from	
  the	
  
University	
  of	
  Cincinnati	
  and	
  a	
  Master	
  of	
  Business	
  Administration	
  degree	
  from	
  the	
  University	
  of	
  Southern	
  
California.	
  	
  
 
About	
  Sound	
  Physicians 
Sound	
  Physicians	
  is	
  a	
  leading	
  hospitalist	
  organization	
  focused	
  on	
  driving	
  improvements	
  in	
  quality,	
  satisfaction	
  
and	
  efficiency	
  of	
  inpatient	
  health	
  care	
  delivery.	
  By	
  investing	
  deeply	
  in	
  outstanding	
  physicians,	
  clinical	
  process	
  
excellence	
  and	
  its	
  proprietary	
  workflow	
  and	
  informatics	
  technology,	
  Sound	
  Physicians	
  improves	
  the	
  delivery	
  of	
  
inpatient	
  care.	
  Sound	
  Physicians	
  aligns	
  with	
  healthcare	
  providers	
  to	
  measurably	
  enhance	
  patient	
  outcomes	
  
and	
  strengthen	
  its	
  partners’	
  financial	
  performance.	
  To	
  learn	
  more	
  visit:	
  www.soundphysicians.com	
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  Contact	
  
Daven	
  Rosener	
  
drosener@soundphysicians.com	
  
800-­‐850-­‐9665	
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