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Nondiscrimination Notice

Discrimination is Against the Law. Sound Physicians complies with applicable Federal civil
rights laws and do not discriminate, exclude people, or treat them differently on the basis of race,
color, national origin, age, disability or sex, including discrimination based on preghancy, gender
identity and sex stereotyping.

Sound Physicians provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters, written information in other
formats, and free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages.

If you need these services, please notify imaging center staff and our schedulers when making
future appointments.

How to File a Grievance

If you believe that Sound Physicians has failed to provide services or discriminated againstyou in
another way on the basis above, you can file a grievance with us:

Compliance Hotline/Phone: 866-898-2672

Language assistance is available through t

Email: Compliance@soundphysicians.com

Complaint Portal: https://secure.ethicspoint.com/domain/media/en/gui/30726/index.html

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal or by
mailing a complaint form to: U.S. Department of Health and Human Services at mailing address:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Online Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
Civil rights complaints phone: (800)-368-1019, (800)-537-7697

ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you using our Compliance Hotline: 1- 866-898-2672.
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Language Assistance/Taglines

(Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica.
Llame al 1- 866-898-2672
(Chinese)

INREERATERDX, ERLUREERFES EYRS, FEE 1- 866-898-2672
(Vletnamese)
CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi s6 1-
866-898-2672
(Korean)
FO|: o= & Aot = 8%, 0 K| & MB|AE 2 2 0| 8%t &= USLICE 1- 866-898-
2672
(Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1- 866-898-2672
(Russian)
BHVWMAHWE: Ecnu Bbl roBOPUTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTHble yCcnyrm
nepesoga. 3soHUTe 1- 866-898-2672
(Arabic)
1-866-898-2762 i s, laally cll i) 535 PR a0 Lusal) Ciladd (8 ARl <3 aaats € 13); 3da gale
(French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1- 866-
898-2672
(French)
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1- 866-898-2672
(Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1- 866-898-2672
(Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-
866-898-2672
(Italian)
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il hnumero 1- 866-898-2672
(Hindi)
oM qe: foag smu fo - gt Siadge al

2672WR HId B

T g7 {2 HTNT GeTaar 4dT¢ 3Ue2 821 1- 866-898-
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(Gujarati)

ERell g : %) RS2l 5 Hlddl e, dl
1- 866-898-2672

(Urdu)

sV Al e & S G Gl e ide Sladd P2 B ) S s o B s

277-908-1 8928 JAA-S-

(Yiddish)

1-091N. 7RXON [I19 "D OYO'INYO §7'N TRIOYW 'K IXD [KNIXD [VIVT, UIT'R UTYI 'R QIR DRTIVND'IN
866-898-2672

(Bengali)

P R SFH 13, FANICETO AN, OIRe fons YO O RO AN G
(AR | (o PTN <PE 5-1- 866-898-2672

(Greek)

MPOZOXH: Av piAdte eAANVIKA, otn dlaBeon oag Bpiokovtal uTtnpecieg YAWOOLKNG UTIOCTHPLENG, Ol
otoieg tapexovtal dwpedv. KaAeote 1- 866-898-2672

(Albanian)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagese.
Telefononiné 1- 866-898-2672

(Korean)

T ot= 0 E M85 = 8%, 2O K| @ MH| A8 R R 2 0|85t 5= A LICE. 1- 866-898-
2672

o ool:EES GINL UL AdRHA] dHIRLHIREGUE Y 8. §lot 52



